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Take part in candid discussions, exchange ideas and hear the latest
strategies and insights to ensure your organization can operate
successfully in Ontario’s ever changing power sector.

* How the Long Term Energy Plan will impact the future direction of the
Ontario power sector

* Understanding how the major scheduled nuclear refurbishment will challenge
the generation and distribution system

* Examining the increasing role conservation will play in Ontario’s supply mix
* Progress on developing infrastructure to power Ontario’s north

* Exploring how new technologies are facilitating the integration of renewable
energy and increasing the reliability of the grid

PLUS! Enhance your experience at Ontario Power by attending insightful,
practical and informative workshops to move your business strategy forward

A Guide to Successfully Navigating Through Ontario’s New Regional
Planning Process...

9 Creating Lasting Partnerships with Aboriginal Stakeholders
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Candid Discussions and Multiple Perspectives to
Help You Navigate Ontario’s Dynamic Power Secto

Get the clarity you need on the future direction of Ontario’s power landscape. CI Energy Group’s Ontario Pow
together leading professionals from Ontario’s energy industry in one room to exchange ideas and discuss practic
Ontario’s power landscape. Stay up-to-date with a wealth of information to give your organization the 1ns1ghtq
advice needed to operate successfully in Ontario’s evolving power sector.

With the release of the Long Term Energy Plan bringing a new direction to Ontario energy policy, it is essential
equlpped with the critical information necessary to ensure your business strategy is positioned for success. Fr

to integrating Ontario’s renewable supply, it is critical to understand how the changing dynamics will impact y W
i //
Z ﬁ'om leading 6‘

Attend this two day forum to position your organization to effectively capitalize in Ontario’s evolving power se
power industry experts and peers discuss the issues most important to you including: :

* How the Long Term Energy Plan is impacting the future direction of the Ontario power sector

* Nuclear refurbishment and the challenges this poses for managing Ontario’s power generation assets

* The future role and increased importance of natural gas generation in Ontario’s supply mix

* How demand side management and pricing signals can be structured to incentivize consumer behaviour
* How storage and smart technologies are changing the traditional distribution framework

* Progress on developing northern Ontario’s power and infrastructure

Plus! Add to your conference experience by attending timely and interactive workshops including:

Q A Guide to Successfully Navigating Through Ontario’s New Regional Planning Process to Get Your Project Permitted
and Approved

G Creating Lasting Partnerships with Aboriginal Stakeholders: Supporting Long Term Development while Maintaining
Sustainable Relationships

You cannot afford to miss this unique opportunity to gain valuable insight and information from your industry peers. Join us
on April 15-16 in Toronto. Register today by calling 1-877-927-7936 or book online at www.OntarioPowerConference.com.

WHO YOU WILL MEET

Having the Ontario power sector’s top professionals address critical issues that people are talking about today attracts a wide ranging delegate
base. Your will meet senior professionals in the following job functions:

Asset Management Aboriginal Affairs

System Operations Energy Advisors
Regulatory Affairs Business Development
Conservation Management

Chief Executive Officers

Project Managers

Operations Planning
Corporate Affairs
Public Relations
Legal Affairs

Power Generation

Smart Grid Technology

SPONSORED BY

TO RYS Torys LLP is a respected international business law firm with a reputation for

quality, creativity and teamwork. Torys™ cross-border energy practice has top-
ranked expertise and depth of resources in all aspects of ti}é sector. Year after
year, the projects we work on are recognized as tﬁe best in their class. www.torys.com

PARTNERS

All-Energy Canada Exhibition & Conference, the 3rd event in the global
All-Energy series, is taking place at the Exhibition Place in Toronto, April 9-10,
2014, and for its first edition will bring together 200+ exhibitors and 2,500
industry professionals. Comprising a multi-stream world class conference,
and a free-to-attend busy trade show showcasing the complete range of renewable and sustainable
technologies, All-Energy Canada is a solutions-based event that will expand your horizons and expose
your organisation to the widest range of complementary interests, partners, clients and customers.
www.al‘f)—energy.ca

LLP

— In the rapidly changing climate of today’s power industry, Electricity Today
' continues to be the publication of choice for North America’s transmission
and distribution sectors. Electricity Today is published nine times a year by
The Canadian Electricity Forum, a leading publishing and training company for the electrical power
and engineering industry. www.electricity-today.com

Electricity | canadienne

Rasociauon | ceteieccre  senior executives from its Corporate Utility Members. CEA offers members

a broad range of innovative programs and services in addition to delivering

a coherent and convincing industry viewpoint to decision makers on critical policy and regulatory

issues. CEA members generate, transmit and distribute electrical energy to industrial, commercial,
residential and institutional customers across Canada every day. www.electricity.ca

Ce) canadion | associmion  Founded in 1891, CEA is governed by a Board of Directors comprised of

Power Developers Manufacturers

Generators Local Utilities

Energy Lawyers Transmission Companies
Regulators Energy Consultants
Aboriginal Groups Consumer Associations
Municipalities Tech Venture Companies
Renewable Energy

Companies

SPONSORSHIP & EXHIBITION OPPORTUNITIES

Maximize your organization’s visibility in front of key decision-makers in your
target market. For more information, contact Director of Business Development
Daniel Gellman at 416-927-0718 ext. 7389, toll-free 1-877-927-0718 ext. 7389 or
by email at d.gellman@Canadianlnstitute.com.

7 ‘ APPro APPrO is a non-profit organization representing generators operating in the
% sssocunonor  Province of Ontario, and a variety of organizations and individuals concerned
rower mosveres it electrical power generation. APPrO has more than 100 members

including developers, suppliers and consultants to power enterprises, both
public and private, with an emphasis on implementing responsible and sustainable energy systems in

Canada and around the world. www.appro.ca
@ NRG company. The company specializes in energy market research reports, energy
market databases and energy consulting as well as detailed financial analysis
and market forecasts. NRG Expert provides high quality research and data which is often hard to
access elsewhere. The data and analysis produced is provided to the world’s leading companies,
consultancies and government bodies, giving them the data and statistics they need to make tough,
cost conscious decisions about their energy infrastructure, energy projects, and energy business
development strategies. www.nrgexpert.com

The Ontario Energy Association (OEA) aspires to be the most credible and trusted voice
GA of the energy sector. We earn our reputation by being an integral and influential part
. of energy policy development and decision-making in Ontario. We represent Ontario’s

energy leaders including over 150 corporate members that span the full diversity of the
energy industry. www.energyontario.ca

NRG Expert is an independent energy market research and intelligence

Register at 1-877-927-7936 (416-927-7936) or OntarioPowerConference.com
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MONDAY, APRIL 14, 2014
PRE-CONFERENCE WORKSHOPS

A A Guide to Successfully Navigating Through Ontario’s
Siting and Approval Process to Get Your Project Approved

9:00 a.m. — 12:00 p.m. (Registration Opens at 8:30 a.m.)

Workshop Leader

Marc Rose, MES, MCIP, RPP|

Senior Environmental Planner, Environment
Aecom

Navigating through Ontarioks approval process can be a time consuming and
elaborate process requiring extensive company resources. Changes to Ontarios
regional planning process could increase the complexity of the process and
increase stakeholder consultation. This workshop will examine Ontarios planning,
siting and approval process, from initial application right through ro project
approval to keep your project on track and on budget.
* Examine the initial site selection and routing process for transmission,
distribution and non-renewable generation proposals:
- Understand the steps involved in site selection and routing
- What stakeholders need to be engaged?
- How has the new regional planning process changed party
engagement?
e What are the criteria and requirements for site selection and routing?
- Explore the environmental review process; Who are the parties
involved?
* Environmental assessment process
- Identifying and assessing alternatives
- How does community engagement interact with regulatory
and environmental approvals?
* Permits and licenses for operating

Creating Lasting Partnerships with Aboriginal
Stakeholders: Supporting Long Term Development

while Maintaining Sustainable Relationships
1:00 p.m. — 4:00 p.m. (Registration Opens at 12:30 p.m.)

Workshop Leader
Herb Shields, MA
Aboriginal Relations Specialist, Stantec

Expanding power infrastructure and resource development in Ontario
requires building meaningful, constructive and long lasting relationships
with First Nation and Aboriginal communities. Forging a true partnership
requires more than recognizing the needs of individual communities; it
means building a relationship through fairness, respect and mutual benefit.
This workshop will focus on the best principles and practices for achieving
a successful partnership and creating a winning economic relationship with
aboriginal stakeholders.
* How does a partnership approach differ from engagement
and consultation? What are the key considerations?
e Examine methods to build trust and achieve a successful dialogue:
- What are the first points of contact?
- How do you build the confidence of the other party?
* Understand the importance of cross-cultural communication.
How do you bridge cultural differences?
e What are the central elements to creating a meaningful partnership?
* Understand the importance of identifying the needs of each side?
e How can partnerships be configured? What are the options
available? How should relationships be defined between parties?
* How has the Long Term Energy Plan changed the consultation
requirements with First Nations?
e Cases and examples of successful partnerships

7:45
8:45

8:55

9:10

9:30

10:15
10:30

Conference Day 1 | Tuesday, April 15,2014

Registration Opens and Coffee Served

Opening Remarks by Conference Chair

Charles Keizer
Partner, Torys LLP

Introductory Address — The Latest Polls: Examining
Current Public Opinion in the Ontario Power Sector

Jason Lockhart
Innovative Research Group

Keynote Address

Chuck Farmer
Director of Conservation Integration, Ontario Power Authority

The Long Term Energy Plan: Reacting to and Assessing
the Future Direction of the Ontario Power Sector

Chris Benedetti
Principal, Sussex Strategy Group

Mel Ydreos
Interim President and CEOQ, Ontario Energy Association

Kristopher Stevens
Executive Director, Ontario Sustainable Energy Association

Lisa MacLeod
Member of Ontario Provincial Parliament, Nepean-Carleton
PC Energy Critic

* Assess the major components of the Long Term Energy
Plan in terms of:
- Forecasted supply and demand going forward
- Conservation and demand management
- Reliability of the transmission and distribution system
- Integration of renewables
- System and market design changes

* How will the changes impact Ontario power rates going
forward?

e s this the right direction for Ontario’s power sector?

Network Coffee Break

Examining the Future Structure of Ontario’s Electricity
Market: Should Ontario Incorporate a Capacity
Market or Alternative Structural Framework?

Moderator

Charles Keizer
Torys LLP

AJ Goulding
President, London Economics International LLC

Stephen Somerville
Vice President, Competitive Power Ventures LLC

David James
Executive Director, Electricity Infrastructure Policy,
Department of Energy, Government of Alberta

Brian Rivard
Director of Markets
Independent Electricity System Operator (IESO)

* Explore the current electrical power framework. What are
the advantages and disadvantages of the present set-up?
* How would a capacity market work?
- How would a transition from the present structure
be accomplished?

Register at 1-877-927-7936 (416-927-7936) or OntarioPowerConference.com




11:30

12:15
1:00

1:25

- What would happen to the Global Adjustment and long
term contracts?

- What are advantages and disadvantages of a capacity market?

* Would a reversion to a regulated scheme be a better
alternative? Does a centralized approach provide greater
efficiencies?

¢ Are there other alternative structures that could better meet
Ontario’s needs?

* Which system is best for ratepayers? Which captures the
true costs of generation?

¢ How would renewables and nuclear be affected under
the alternative frameworks?

LEGAL DISCUSSION PANEL: An Update on Regulatory
Developments in Ontario’s Distribution Sector and
Impacts on the Operating Environment

Moderator

Charles Keizer
Torys LLP

Andrew Taylor
Principle, The Energy Boutique

Andrew J. Sasso
Director, Regulatory Affairs & In—-House Counsel
EnWin Utilities Ltd.

Amanda Klein
Director, Rates and Regulatory Affairs, Toronto Hydro

e Status report on proceedings before the Ontario Energy Board
* Explore the new regulatory framework for LDC’s

* Update on rulings and pronouncements affecting the
consolidation of LDC’s

* Outcome of the latest decisions affecting distribution rates.
What will be the iwmpact on LDC’s?

* Preview of upcoming cases and decisions that could impact
power industry stakeholders

* Discuss improvements that could be made to the Ontario’s
regulatory model

Networking Luncheon for Delegates and Speakers
Keynote Luncheon Address

Hon. Bob Chiarelli
Minister of Energy, Government of Ontario (Invited)

Exploring the State of the Nuclear Sector: Understanding
the Challenges for Managing Ontario’s Nuclear
Assets and Human Resources During Refurbishment

Moderator

Ron Oberth
President, Organization of Canadian Nuclear Industries (OCI)

Confirmed Representative
SNC Lavalin Nuclear

Mark Arnone
Vice President, Refurbishment Execution
Ontario Power Generation

Cedric Jobe
Director, Nuclear Supply, Ontario Ministry of Energy

* Assess the present state of the Canadian nuclear sector in
light of the delayed build out of new nuclear generation
in Ontario

e What is the current refurbishment schedule for Bruce
and Darlington nuclear plants? Are the plans on track?

* What does refurbishment mean to the power system as
a whole?

* Can the Canadian nuclear industry maintain their expertise
with refurbishment and offshore work alone? How do you
keep the industry vibrant?

* How will the Canadian nuclear industry workforce be
impacted with the closure of Pickering Nuclear Generating
Station?

* Examine how to use manpower most efficiently throughout
the refurbishment schedule

Ontario’s Generation Outlook

2:35

3:25
3:35

Evaluating the Future Role of Natural Gas Generation
as a Contributor to Ontario’s Supply Mix

Moderator

Edgar Van der Meer
Analyst, NRG Expert

Rick Jennings
Assistant Deputy Minister, Energy Supply, Transmission and
Distribution Policy, Ministry of Energy

Shahrzad Rahbar
President, Industrial Gas Users Association

Dave Simpson
Vice President, Infranchise Sales,
Marketing and Customer Care, Union Gas

Marc Brouillette
Principal Consultant, Strategic Policy Economics

* Explore the current and future state of gas generation
in Ontario’s supply mix

* Assess natural gas generation as a supply replacement for
nuclear units undergoing refurbishment. What impact
will this have on Ontario’s emission targets?

* Examine the adequacy of natural gas storage facilities

* How will the proposed conversion of part of the Trans
Canada mainline to carry oil impact Ontario’s gas supply?

* Does the province have the infrastructure in place to
import Marcellus and Utica shale gas for generation?

* How will the increased use of gas for generation affect
Ontario ratepayers?

* Understanding how the growing power generation load
impacts gas markets and other users

Networking Coffee Break

Minding the Supply Gap: Managing Ontario’s
Evolving Baseload Capacity Over the Next Decade
Moderator

Aaron Emes

Partner, Torys LLP

Benjamin Grunfeld

Assaciate Director, Energy, Navigant Consulting Inc

Lana Paton

National Power & Utilities Leader, PwC

John Kourtoff
President and CEO, Trillium Power Wind Corp

* What are the demand/supply forecasts for power over
the next decade?

* Are the current conservation measures as outlined in the
Long Term Energy Plan enough to avoid adding new
generation capacity

* Examine the impact nuclear refurbishment will have
on Ontario’s baseload. Will there be a generation gap?

* How will nuclear generation be replaced? What are the
options available?

Register at 1-877-927-7936 (416-927-7936) or OntarioPowerConference.com




4:25

5:25

Conference Day 2 | Wednesday, April 16,2014

8:15
8:40

8:45

e What role will renewables and storage technology play?
Can power be imported from neighbouring provinces
and states?

* Explore the potential for new large-scale hydro facilities

Engaging Stakeholder Communities: Exploring
Ontario’s Integrated Regional Planning Process

Moderator

Charles Keizer
Torys LLP

Shawna Peddle

Senior Project Manager,

Assessment, Permitting and Compliance Group
Stantec Consulting Ltd

Jeff Evenson
Vice President, Canadian Urban Institute

Julie Abouchar
Partner, Certified Environmental Law Specialist
Willms & Shier Environmental Lawyers LLP

Kaili Sermat—Harding
Assistant Deputy Minister (Acting), Renewables and Energy
Efficiency Division, Ontario Ministry of Energy

e What are the goals with an integrated regional planning
system?
* How will this impact local siting and planning? How will
this improve local stakeholder engagement and create buy-in?
* Examine how Ontario’s ‘Conservation First Policy’ policy
will affect regional planning
* Understand how the new regional planning process will
connect local and provincial planning.
- Does this give local authorities additional responsibility
and control over local projects?
- What happens when local and provincial authorities
disagree?
* How will this impact the building of new generation facilities?
* How will this effect consultations with Metis and First
Nations communities?

Chair Closing Remarks and Conference Adjourns

Coffee is Served
Opening Remarks by Conference Chair

Debating the Future LDC Landscape in Ontario —
Examining the Progress to Date of Utility Sector
Rationalization (highlight)

Moderator

Charles Keizer
Partner, Torys LLP

Gary McNamara
Chair, Energy Task Force,
Association of Municipalities of Ontario, Mayor of Tecumseh

Jay Shepherd

Principal

Jay Shepherd Professional Corporation/Energy Chambers
Pelino Colaiacovo

Managing Director, Morrison Park Advisors

* Where does LDC rationalization currently stand in Ontario?
What has happened to date?

e What is Hydro One’s current role? Who is buying and who
is selling? Will the private sector become a participant?

* Examine the motivating factors to amalgamate

9:35

9:50

10:50
11:05

11:25

* Are there benefits to rationalizing the sector? What are the
savings? Is policy needed to drive the process further forward?
* Outlook for the utility sector ten years down the road

Keynote Address
John Moura

Director, Reliability Assessment
North American Electric Reliability Corporation

Demand Side Management and Customer
Engagement: Understanding How Pricing Signals
and Rate Models Can Incentivize Behaviour

Moderator
Elizabeth A McDonald
President and CEQ, Canadian Energy Efficiency Alliance

Adam White
President, Association of Major Power Consumers

Sahar Mishriki

Strategy and Regulatory Manager,

Conservation and Demand Management, Hydro One
Tracy Lynch

Director of Energy Conservation, Union Gas

* Assess the LTEP’s conservation targets:
- What is the role of the IESO?
- Are the LTEP’s projected rate forecasts realistic?

* Examine Ontario’s current industrial and residential rate
structure? Does the current system allow flexibility to
incentivise consumers?

* How do you recover costs while driving efficiencies? Do
long term generation contracts and the Global Adjustment
allow for price elasticity?

* How do prices and rate options compare with
neighbouring jurisdictions?

* Explore potential new pricing models and demand response
initiatives

e What role is gas currently playing in the energy conservation
matrix? Can gas play a bigger ro%e?

* Does Ontario have the infrastructure to support increased
use of gas?

* How will the new Conservation Demand Management
Framework impact LDCs? How will LDCs be accountable
for conservation targets?

* Examine collaboration efforts between gas and electricity:

- What current programs are in place?
- What benefits can natural gas bring to the customer?

* Explore future potential uses for natural gas on the horizon

e What role can smart grids play?

* What does the ROI look like for conservation? How does
this compare with building new generation?

Network Coffee Break

SPECIAL ADDRESS: Examining the Next Chapter
in the Toronto Urban Power Market

Anthony Haines
President and Chief Executive Officer
Toronto Hydro Corporation

Exploring How Storage and Smart Technologies are
Changing Ontario’s Transmission and Distribution
Networks

Moderator

Ken Nakahara
Director (A), Transmission and Distribution
Ontario Ministry of Energy

Register at 1-877-927-7936 (416-927-7936) or OntarioPowerConference.com




12:40
1:15

1:50

2:10

Robert Stasko
Executive Director, Ontario Energy Storage Alliance (OESA)

Leonard Kula
Director, Operations
Independent Electricity System Operator (IESO)

Ravi Seethapathy
Manager, Systems Innovation & Advanced Grid Development

Hydro One 3:10
George Pessione 395
Director, Resource Integration — Power System Planning
Ontario Power Authority

Aloke Gupta

Senior Energy Analyst, Energy Division

California Public Utilities Commission

* What is the value of storage to the grid system? When will
storage finally achieve scalable implementation and reach
its potential? Are we near the tipping point?

* How do you best integrate storage into the evolving supply
mix?

* Examine how storage and smart tech is being implemented
in other jurisdictions? How are markets and regulators
reacting?

* How will currency frequency be managed?

* What are the pros and cons of storage? How can storage
make renewables more cost effective?

* Case studies and real world applications of storage.

What are some of the latest practical technologies?
Networking Luncheon for Delegates and Speakers
Keynote Luncheon Address
Hon. Joe Oliver
Minister of Natural Resources, Government of Canada (Invited)
Keynote Address 415
Hon Bob Rae
Lead Negotiator for Matawa Tribal Council and President
First Nations Limited Partnership, BC
Taking Stock of the North: An Overview of Progress
to Develop and Power Ontarios’ Northerly Regions
Douglas Moses
Chairperson, Ontario First Nations Economic Developers
Association (OFNEDA)

Paul G. Semple, P. Eng.

Chief Operating Officer, Noront Resources

Adele Faubert

Manager of Aboriginal Affairs, Goldcorp Musslewhite Mine

Goldcorp Inc.

Christine Kaszycki

Assistant Deputy Minister for Ring of Fire Secretariat

Ministry of Northern Development and Mines

Government of Ontario

Mike Metatawabin

President

Five Nations Energy Inc.

e Status report on the East-West Transmission Tie Line.
What are the timelines? 5:00

* Progress update on consultation initiatives with First
Nations communities
* Assess plans for the new Northwest Bulk Transmission Line

* Who should take the lead in Ring of Fire development?
How can government and industry work together

* Examine the latest developments in the Ring of Fire:
- Update on the infrastructure and distribution build-out

* Explore the outlook for mining and resource development.
What projects are advancing?

* Discuss progress on new and converted generation facilities

Networking Coffee Break

Examining the Challenges, Issues and Solutions for
Integrating Ontario’s Renewable Energy Supply into
the Grid

Moderator

Charles Keizer
Torys LLP

Colin MacDonald, P. Eng.
VP, Rates and Regulatory Affairs, PowerStream Inc.

Travis Lusney
Senior Consultant, Power Advisory LLC

Ron Dizy
President and CEO, ENBALA Power Networks

* How is the power grid changing? What does this mean for
the system?

* What are the prime sources of distributed generation? Can
this be a replacement for large scale generation development?

* Updates on the large scale renewable competitive
procurement process

* What are the technical challenges of integration?
What solutions need to be developed?

* How are wind and solar operators dealing with the
government scaling back of the purchase of power?
What is the impact on operations and returns?

The Political Pundits Panel: Reading the Partisan
Tea Leaves to Assess the Future Direction and
Strategy of Energy Policy

Moderator

Chris Benedetti
Principal, Sussex Strategy Group

David Butters

President, Association of Power Producers of Ontario
Tim Murphy

Partner, McMillan

Karl Baldauf

Senior Consultant, Corporate and Public Affairs
NATIONAL Public Relations

* Explore how energy policy could change over the coming year
* Examine the central themes and positions of the political
parties over the next election cycle?
e What are their major policy differences?
- How will their proposals impact Ontario power sector
stakeholders going forward?
* How will policy differences impact Ontario’s economic
and investment climate?
¢ Should Ontario have an industrial economic policy
to attract investment?

Chair Closing Remarks and Conference Closes

To receive exclusive discounts, program updates and offers,

join our email list at www.canadianinstitute.com/emaillist

Register at 1-877-927-7936 (416-927-7936) or OntarioPowerConference.com

©The Canadian Institute, 2014



Top Reasons to Attend

April 15 - 16, 2014 | Marriott Bloor Yorkville | Toronto

Understand how the Long Term Energy Plan
will impact the future direction of the Ontario
power industry

Network with leading experts and fellow peers who
are shaping the Ontario power sector landscape

CI Energy Group’s

Examine how provincial demand side
management and conservation initiatives

will affect the state of generation demand
and supply going forward
2 Gain insight into the challenges nuclear

refurbishment will bring for the management
of generation assets and human resources

Bringing Clarity to Ontario’s Evolving Power Industry LandScape ey
/" renewatle power s hanging Ontro's
electrical grid framework
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| Bl T e aa® Ontario Power ADMINISTRATIVE DETAILS
VENUE: Marriott Bloor Yorkville
FEE PER DELEGATE Register & Pay by March 18, 2014 Register & Pay after March 18, 2014 ADDRESS: 90 Bloor Street East, Toronto, ON
PLEASE ADD 13% HST TO ALL ORDERS TEL.: 416-961-8000 or 1-800-859-7180
O Program (on site) $1995 $2095 Hotel Reservations
O Program + 1 Workshop CJA or CIB $2490 $2590 For information on hotel room availability and reservations, please
O ELITEPASS*: Program + Both Workshops $2985 $3085 contact Marriott Bloor Yorkville at 416-961-8000 and request the
O Live Webcast (P, onl “The Canadian Institute’s Corporate Rate”. To book online,
ive Webcast (Program Only) _ . __ 81595 please go to the Marriott Bloor Yorkville website and click the
All program participants will receive an online link to access the program materials as part of their registration fee “Special Rates & Awards” drop down menu and use Corporate/
O Please add a copy of the *Program Proceedings CIBINDER or CICD—ROM to my order for $295 + $22.95 (S+H) + applicable taxes Promotional Code “KN8".
*Program Proceedings are published and shipped 4 weeks from the program ) )
O | cannot attend but would like information on purchasing a copy of the Program Proceedings Registration Fee

The fee includes the program, all program materials, coffee breaks
and lunches.

[ CONTACT DETAILS Payment Policy

Payment must be received in full by the program date to ensure

*ELITEPASS is recommended for maximum learning and networking value.

NAME POSITION admittance. All discounts will be applied to the Program Only
fee (excluding add-ons), cannot be combined with any other
ORGANIZATION offer, and must be paid in full at time of order. Group discounts
available to 4 or more individuals employed by the same
ADDRESS organization, who register at the same time. For more
information on group rates, please call 1-877-927-7936.
CITY PROVINCE POSTAL CODE Cancellation and Refund Policy
You must notify us by email at least 48 hrs in advance if you wish
TELEPHONE FAX to send a substitute participant. Delegates may not “share” a pass
between multiple attendees without prior authorization. If you are
EMAIL unable to find a substitute, please notify The Canadian Institute
in writing no later than 10 days prior to the program date and
TYPE OF BUSINESS NO. OF EMPLOYEES a credit voucher will be issued to you for the full amount paid.
- Credit Vouchers are valid for 1 year and are redeemable against
any other program by The Canadian Institute. If you prefer, you
APPROVING MANAGER POSITION may request a refund of fees paid less a 25% service charge. No
r credits or refunds will be given for cancellations received after 10
‘ PLEASE ADD 13% HST T0O ALL ORDERS days prior to the program date. The Canadian Institute reserves
. O Wire Transfer ($C AD) the r:ight to caniel anfy I?ro%rar(rj] itfdeems necessan/fandbwill, iﬂ
such event, make a full refund of any registration fee, but wi
Pleass chargemy  LIVISA T MesterCard  T] AMEX L DISCOVER GARD Please quote the name of the attendee(s) and not be responsible for airfare, hotel or other costs incurred by
NUMBER EXP. DATE the program code 228W14 as a reference. registrants. No liability is assumed by The Canadian Institute for
Beneficiary: The Canadian Institute changes in program date, content, speakers or venue.
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: : : Bank Name: HSBC /Accognt#. 055319-001 CALL 1-877-927-7936 FOR GROUP
O | have enclosed my cheque for $ including applicable taxes Address: 150 Bloor St, Suite M100, Toronto, ON OR SPECIAL INDUSTRY PRICING OPTIONS
made payable to The Canadian Institute (GST No. 84221 1153 RT0001 ) Swift Code: HKBCCATT / Transit #: 10362 / Bank #: 016



