
      To register: 1-877-927-0718 Ext. 373 • j.grant@CanadianInstitute.com

Get the latest critical developments and learn new strategies for managing risk
from our cross-Canada panel of experts, including:

• Effective strategies for avoiding liability for negligent inspections

• Best practices for overcoming the challenges of managing procurement projects

• Tips on the best ways for governments and police forces to protect themselves

• The latest on bridge inspections and other road liability issues

• Cross-Canada update on the latest hot topics: from Grow-Ops 
to Pit bull legislation

• Determining the scope and managing the risk of class actions 
against provinces and municipalities

• Best ways on managing environmental litigation 
against municipalities

…and much more!

“This conference covers areas of critical interest to municipal lawyers, and brings together many dis-
ciplines, and people from coast to coast, sharing common issues.”

Valerie M’Garry, Valerie M’Garry Law Office
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PLUS! Enrich your conference
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vital skills and practical knowledge
required to succeed. Nuts and
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MISTAKES ARE COSTLY.  EFFECTIVE RISK MANAGEMENT IS ESSENTIAL AS POTENTIAL LIABILITY

INCREASES DUE TO THE DOWNLOADING OF RESPONSIBILITIES TO THE PROVINCES AND MUNICIPALITIES. 
IN THE AGE OF INCREASING LITIGATION, COURTS ARE NOW, MORE THAN EVER BEFORE, 

REACHING DEEPER INTO THE POCKETS OF PROVINCES AND MUNICIPALITIES.

The Canadian Institute’s 13th Annual Provincial/ Municipal
Government Liability conference on February 15 and 16, 2007 is
the event that government advisors, municipal solicitors, risk
management directors, claims directors and others, know that
they can not miss. You know that you can rely on this conference
for the most comprehensive coverage of the most critical liability
issues facing the provinces and municipalities.  

Now in its 13th successful year, this conference delivers the infor-
mation you need to stay on top of emerging issues, new develop-
ments and trends for the most critical liability issues. Hear from
the experts on a full range of traditional liability hotspots and get
practical up-to-the-minute coverage on new areas of liability.

• Get practical advice from the leading experts on avoiding
protracted and expensive litigation

• Cross Canada update on the latest hot topics
• Tips on the best ways for governments and police forces 

to protect themselves
• Effective strategies for determining the scope of potential

liability of class actions
• Best practices for reducing liability exposure for roads 

and highways
• Managing risk before disaster strikes
• The latest on the new legislative changes to 

brownfield developments
…and so much more

Plus!  Make this conference experience even more valuable by attending our interactive forum on 
Wednesday, February 14, 2007: The Nuts and Bolts of Risk Management

          Take advantage of this opportunity to network with top experts from across Canada.  
               Reserve your space today by calling 1-877-927-0718 x373 or by faxing 1-877-927-1563, or  by emailing

         j.grant@CanadianInstitute.com. We look forward to meeting you at the conference.

       To register: 1-877-927-0718 Ext. 373 • j.grant@CanadianInstitute.com

SPONSORSHIP & EXHIBITION 
OPPORTUNITIES

Maximize your organization’s visibility in front of key 
decision-makers in your target market. For more 

information, contact Business Development Executive 
Jeff Zukerman at 416-927-0718 ext. 313, 

toll-free 1-877-927-0718 ext. 313
or by email at j.zukerman@CanadianInstitute.com

SPEAKERS LIST

This program has been accredited by the Specialty
Committees of the Law Society of Upper Canada
towards the professional development requirement 
for certification.

Conference Seminar:
Municipal Law 12.5 hours 3 hours
Civil Litigation 12.5 hours
Environmental Law 1.0 hour
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Roderick S.W. Winsor
Partner
Blaney McMurtry LLP

WHO SHOULD ATTEND

• City Solicitors
• Risk Managers
• Provincial and municipal

legal counsel
• City Clerks
• Plaintiff and 

defence counsel
• Lawyers specializing in

municipal and civil law
• Provincial and municipal

government officials

• C A O s
• Claims Adjusters
• Underwriters
• Directors of Claims
• Operations Managers
• City Treasurers 

and Directors
• Senior Examiners
• VPs Insurance Companies
• City Planners
• Insurance Professionals
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Thursday, February 15, 2007

8:00 Registration Opens and Coffee Served

9:00 Opening Remarks from the Co-Chairs
Co-Chairs
J. Murray Davison, Q.C., 
Partner, Paterson, MacDougall LLP
Rosalie Evans
City Solicitor, City of Thunder Bay

9:15 Effective Strategies for Minimizing Negligent
Building Inspection Claims

Andrew J. Heal
Partner, Blaney McMurtry LLP
Diana Dimmer
Director of Litigation, City of Toronto
Over the past 25 years, there has been a significant increase in
liability exposure for municipalities regulating the construction
process. Canadian courts have broadly imposed liability against
municipalities for negligent building inspections. In this session 
get the latest on how courts are dealing with negligent building
inspections and how to protect yourself from liability.
• Cross Canada update on recent developments in

construction inspection litigation
• Overview of differing inspection regimes across Canada
• What is the standard of care imposed by building inspectors?
• Examining the reasonable procedures and steps that

inspectors should be taking to protect themselves and
municipalities from liability

• Best practices for avoiding liability for negligent inspections
• Impacts of joint and several liability on municipalities
• Review of defences available for municipal inspectors
• Legal limits for suing municipal inspectors for negligence
• Determining when and in what circumstances will

municipalities be immune from negligence
– Delegating duty of care
– Intervening acts

• Plaintiff ’s duty to mitigate damages
• Update on changes to Ontario Building Code

– Avoiding pitfalls under the Act
– How have the changes to the Act affected the 

liability of municipalities

10:15 Overcoming the Challenges of Managing
Procurement Projects

Paul Emanuelli
Attorney General Office (Ontario)
• Update on procurement models being used across Canada
• Strategies for striking a balance between business, 

building relationships and public accountability
• Minimizing conflict of interest and risk
• Meeting the challenges of bid protests and challenges to bids
• Emerging trends in provincial and municipal procurement
• Establishing appropriate risk reduction safeguards

11:00 Networking and Refreshment Break

11:15 Cross Canada Update on the Latest Hot 
Topics and Challenges: From Limitation
Periods to Grow-Ops and Pitbull Legislation

J. Murray Davison, Q.C.
Partner, Paterson, MacDougall LLP
Valerie Critchley
Manager of Purchasing and Risk Management
City of Windsor

• Analyzing recent developments on minimum 
maintenance standards and what you need to know

• Update on Limitations Act throughout the provinces
• Latest on contributory negligence: what needs to be proven
• Grow-ops legislation and the effect on municipality liability

12:15 Networking Luncheon for 
Delegates and Speakers

1:30 Claims Against the Police: Decreasing the
Growing Number of Lawsuits

Christine Carter
Partner, Paterson, MacDougall LLP
George Cowley
Director of Legal Services, Toronto Police Force
Litigation against the police forces are costing governments
millions of dollars. Lawsuits against Toronto police has cost the
city over $30 million since 1998. The number of cases grows 
by the day and has become almost impossible to keep track of 
the tax dollars the city pays out in lawsuits. Learn about:
• Current trends and cases on claims against the police: 

a Canada-wide update
• Tips and traps for building your case and defending the

most common actions
– Malicious prosecution
– Negligent investigations
– Charter violations
– False arrest and false imprisonment

• The aftermath of Hamilton v. Hill on the tort of negligent
investigations and malicious prosecution

• Tips on the best ways for governments and police 
forces to protect themselves

2:30 Latest Developments on Publicly Owned
Facilities: Protecting Quality of Life and
Guarding Against Liability

Bruno de Vita
Partner
Alexander Holburn Beaudin & Lang LLP (Vancouver)
Winter, spring, summer or fall – there is never a risk-free season.
Municipalities provide public areas for their citizens’ enjoyment
but at what cost? How do municipalities continue to make their
cities a better place for their citizens while at the same time
protecting themselves against liability?
• Avoiding liability issues regarding swimming pools 

and natural waterways
• Flying pucks: an update on public hockey arenas 

and lawsuits
• Rollerblading and skateboarding: growing lawsuits 

and hot to protect your municipality against liability
• Protecting against liability: parks and recreation 

employees and volunteers
• Minimizing host liability
• The latest on sidewalk slip and fall

3:00 Networking and Refreshment Break

3:15 Recent Developments in Class Actions:
Determining the Scope and Managing the Risk

Roderick S.W. Winsor
Partner, Blaney McMurtry LLP
James Sullivan
Partner, Blake, Cassels & Graydon (Vancouver)
David Neave
Partner, Blake, Cassels & Graydon (Vancouver)
• Latest developments in class actions against the provinces

and municipalities: Eliopoulous, Williams, Larcade
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• Identifying how class actions against municipal and
provincial governments differ from individual actions 
and other class actions
– Duty of care
– Preferability analysis

• Effective strategies for determining the scope of 
potential liability and how to manage risk

• Effectively meeting your duty to defend against class actions
• Best ways to manage risk and how to determine 

the scope of potential liability

4:15 New Developments in Highway and Road
Liability and the Effect on Municipalities 
and Provinces

John Robinson
Chief Road Safety Engineer
Delphi, MRC Halifax (Halifax)
Peter K. Foulds
Partner, Miller Thomson LLP
To date, highways and roads remain the number one liability
concern for municipalities. Provinces are still responsible for
thousands and thousands of miles of highways. Plaintiffs 
injured in road accidents seek relief from the deep pockets of 
cities and municipalities. In this session hear from the experts 
on the following:
• Update on case law on roads and highways; snow and 

ice, non-repair of roads and signage requirements
• Highway design issues and standards
• Bridge inspections and liability
• Kors v. City of Toronto: Is failure to give Notice of 

Claim a defence?
• Ondrade v. City of Toronto: Is the pendulum finally

beginning to swing in favour of municipalities in winter
maintenance cases?

• Strategies for reducing liability exposure and ensuring 
that your record-keeping obligations are met: Best ways 
to document design and maintenance policies and
decisions for provinces and municipalities

• Deepening pockets: joint and several liability – are
governments being forced to pay? Are other deep 
pockets disappearing?

• Provincial road standards and their effect on 
risk management

• Best practices in developing practical responses to your
community needs and the implications of new Context
Sensitive road design practices

• New developments in National and Provincial Road
Design Standards and practices and their effect on 
risk management

5:00 Co-Chairs Recap
Conference Adjourns

Friday, February 16, 2007

8:30 Coffee Served

9:00 Opening Remarks from the Co-Chairs

9:10 New Legislative Changes to Brownfield
Redevelopments Cross Canada and its Affect 
on Industry, Municipalities and Provinces

Moderator:
Mary Ellen Bench
City Solicitor, City of Mississauga

Panel:
Ed Charlton
Real Estate Manager, Devon Estates Limited (Imperial Oil)
Marcia Wallace
Brownfields Coordinator, Planning and Development,
Ministry of Municipal Affairs and Housing (Ontario)
Legislative changes are happening across Canada dealing with
brownfield developments causing questions of liability. 
In this session hear from our expert panel on these changes 
and how to best deal with them while limiting liability.
• Cross Canada trends in brownfield developments
• Finding opportunities in brownfield development
• Environmental, economic and legal liability concerns:

protecting against these liabilities

10:30 Network and Refreshment Break

10:45 Effective Disaster Control: Responding to
Emergencies Without Incurring the Liability

Cris Daniels
Senior Vice President, In Tech Risk Management Inc.
Emergencies such as flooding, hydro blackouts, hurricanes,
epidemics and fires can cause limitless damage to both private
property and infrastructure. Municipalities must have a 
disaster management plan in place so as to manage risk. 
• What disasters can be insured against and when do you

require self-insurance?
• Managing risk before disaster strikes
• Best practices for emergency management

– Co-ordinating with supporting agencies
– Understanding potential liability for 

infrastructural failures
• Key factors that should be taken into consideration when

putting into place an emergency response team
• How to respond to emergencies without incurring liability
• What is the municipality’s liability for the failure of 

public utilities?
• Tips for ensuring that governments keep functioning in

the face of disaster
• Effective risk management strategies
• Meeting the standards for effective training and 

planning of municipal and provincial employees
• Testing your emergency disaster plan

11:15 Strategies for Managing Environmental
Litigation: Overcoming the New Challenges
and Responsibilities of the Expanding
Jurisdiction of Municipalities

Juli Abouchar
Willms & Shier Environmental Lawyers LLP
Environmental claims are on the rise. Municipalities across
Canada face increasing exposure to environmental claims and
have taken an active role in environmental matters. The
responsibilities of municipalities are constantly increasing and 
new risk management problems are constantly arising. Find 
out what are the courts saying about the duty of municipalities
and what you need to be doing to be prepared.
• Understand the expanded jurisdiction of the municipality

to regulate environmental matters
• What is the municipality required to disclose regarding 

the potential contamination of private property
• Overcoming the challenges and risks of 

information management
• Update on the key court decisions
• Environmental events likely to trigger a provincial response
• Communication strategies for dealing with the public



PRE-CONFERENCE INTERACTIVE FORUM
Wednesday, February 14, 2007

2:00 p.m. – 5:00 p.m. (Registration Opens 1:30 p.m.)

Nuts and Bolts of Risk Management
Doug Brown
Risk Manager, City of Regina
Municipalities bear increased responsibilities due to federal and
provincial downloading. This presents new challenges and legal
risks which are forcing municipalities to come up with new ways
to manage risk and ensure that liabilities are covered. In this
session get hands-on practical information and strategies from 
an experienced risk manager.
• Understanding the importance and making sure that 

the municipality understands the need for a risk
management strategy

• Implementing a risk management plan for municipalities
– Proactive strategies for reducing claims and litigation
– Dispute resolutions strategies
– Effective resource allocation

• Update on high risk areas for exposure
• Effective strategies for minimizing the risk: disclaimers 

and other ways for managing and mitigating risk
• Enterprise Risk Management: analyzing risk holistically

and identifying areas of concern in advance and
proactively developing measures to comply 
with regulations

• Best practices for testing your risk management plan
• Risk assessment for excluded activities

        To register: 1-877-927-0718 Ext. 373 • j.grant@CanadianInstitute.com

• Effect on municipalities of the Clean Water Act, 2005
• Special forms of environmental insurance
• Risk management strategies for municipalities: what 

you need to know

12:00 Luncheon and Networking Break

1:15 Win-Win Litigation Strategies: Developing 
a Strategy that Works

Charles Loopstra, Q.C.
Partner, Loopstra Nixon LLP
Litigation against public entities at all levels of government is
constantly on the increase. Municipal and provincial lawyers,
whether as defence counsel or as instructing counsel, must be
aware of litigation strategies in all areas of their work, whether 
it is regulatory in nature or involves traditional torts. This session
will make you more aware of the strategies that will avoid
protracted and expensive litigation
• Developing litigation strategies in an insurance context
• How important are pleadings?
• Pro-active responses and pre-emptive strikes – do they work?
• Discovery strategies: what’s relevant?
• Making the most of the expert report process
• Using mandatory mediation to your benefit
• How big is the pot? Laying off liability on the other parties
• Avoiding the deep pocket syndrome
• What to do about stigma claims
• Settlement strategies

2:00 Surprise! Are You Covered?
Betty Clarke
Risk Manager, City of St. John’s (St. John’s)
Linda Boyle
Executive Director, OMEX
Municipalities bear increased responsibilities due to provincial 
and federal downloading. There are new challenges and risks 
that have to be taken into consideration to ensure that liabilities
are covered. In this session hear from a risk manager on how
municipalities are doing this.
• Key exclusions: what is not covered
• Effective strategies for the changing marketplace
• What to do when you are denied coverage
• Ensuring coverage and reducing liability when 

contracting out
• What are the municipality’s options if it can not 

get insurance
• Self-insurance options
• Reinsurance: How it works and how to access it
• Key areas of liability that are not covered in 

“traditional” insurance
• Assessing and accessing the alternatives

2:45 Vicarious and Personal Liability for Municipal
Employees and Citizens

Peter Rogers
Partner, McInnes Cooper LLP (Halifax)
• Update on the current law on vicarious liability
• Personal liability of employees, elected officials 

and volunteers
• Special areas of risk – occupational health and safety,

environmental and others
• Strategies for minimizing liability of municipalities in

special risk areas
• Best practices for minimizing personal exposure of

employees, elected officials and volunteers
• Appropriate use of third party contracts
• Possible issues for employment contracts

©
 T

he
 C

an
ad

ia
n 

In
st

itu
te

,2
00

6

3:15 Networking and Refreshment Break

3:30 Municipal Pandemic Planning: Strategies 
for Prevention

Alain Normand
President of the Ontario Association of Emergency
Managers, Manager, Emergency Measures and 
Corporate Security, City of Brampton
Sharon Walker
Manager of Emergency Planning, City of Vaughan
• Strategies for pandemic prevention
• Municipality and provincial duty of care
• Tips for developing plan on epidemic control
• Integrating emergency responses

4:15 Are You Criminally Liable? Defamation,
Negligence, Abuse of Public Office and 
other Issues Affecting Elected Officials 
and Municipal Employees

David Boghosian
Partner, Boghosian & Associates
• Update on the latest case law and trends from 

across the country
– Defamation
– Abuse of public office
– Fraudulent misrepresentation
– Breach of fiduciary duty

• Has the risk under Bill C-45 materialized?
• What have been the practical effects of Bill C-45: 

meeting those challenges
• Strategies for protecting yourself and your organization

against political bad faith litigation
• Recovering legal costs

5:00 Closing Remarks from the Co-Chairs
Conference Concludes



MAIL The Canadian Institute
1329 Bay Street
Toronto, ON M5R 2C4
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FAX 1-877-927-1563
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Janet Grant
Delegate Coordinator
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4 Easy Ways to Register

Administrative Details

VENUE: Four Seasons Hotel
ADDRESS: 21 Avenue Road, Toronto
TEL.: (416) 964-0411

Hotel Reservations

For information on hotel room availability and reservations,
please contact Four Seasons Hotel at (416) 964-0411. 
When making your reservation, please ask for 
“The Canadian Institute’s Corporate Rate”.

Program Materials

Conference participants will receive a comprehensive set of
conference materials prepared by the speakers. These
materials are intended to provide the participants with an
excellent reference source after the conference. 

Cancellation and Refund Policy

Substitution of participants is permissible without prior
notification. If you are unable to find a substitute, please
notify The Canadian Institute in writing no later than 10
days prior to the conference date and a credit voucher will
be issued to you for the full amount paid, redeemable
against any other Canadian Institute conference. If you
prefer, you may request a refund of fees paid less a 15%
service charge. No credits or refunds will be given for
cancellations received after 10 days prior to the conference
date. The Canadian Institute reserves the right to cancel any
conference it deems necessary and will, in such event, make a
full refund of any registration fee, but will not be responsible
for airfare, hotel or other costs incurred by registrants. No
liability is assumed by The Canadian Institute for changes in
program date, content, speakers or venue.

Incorrect Mailing Information

To advise us of changes to your contact information, please
send amendments by Fax to 416-927-1061 or email us at
Data@CanadianInstitute.com or visit our website and click
on "update your customer information".

THE MOST COMPREHENSIVE
COVERAGE OF THE MOST
CRITICAL ISSUES FOR 2007

February 15 and 16, 2006
Four Seasons Hotel, Toronto

Interactive Forum – February 14, 2007

The Canadian Institute’s

13th Annual

PROVINCIAL / MUNICIPAL
GOVERNMENT LIABILITY

• Get practical advice from the
experts on effective risk
management strategies

• Get up-to-the-minute information
on the leading cases

• Learn to overcome the challenges
of managing procurement projects

• Avoid the “deep pocket” syndrome
for provinces and municipalities

Top Reasons to Attend !!

ATTENTION MAILROOM: If undeliverable to addressee,
please forward to:  Municipal Lawyer / City Solicitor

PAYMENT MUST BE RECEIVED PRIOR TO JANUARY 30, 2007

NAME _______________________________________ POSITION _________________________________

ORGANIZATION _________________________________________________________________________

ADDRESS ______________________________________________________________________________

CITY ________________________ PROVINCE _______________ POSTAL CODE ____________________

TELEPHONE (_________) ___________-_____________ FAX (_________) ____________-_____________

EMAIL _________________________________________________________________________________

TYPE OF BUSINESS _____________________________________ NO. OF EMPLOYEES ______________

APPROVING MANAGER _________________________ POSITION ________________________________

PAYMENT
❑ Please charge my       ❑ VISA       ❑ MasterCard       ❑ AMEX

Number ___________/____________/____________/____________ Expiry ____________/___________

Signature _____________________________________________________________________________

❑ I have enclosed my cheque for $____________ including GST 
made payable to The Canadian Institute (GST No. R106361728)  PBN# 106361728PG0001

CONFERENCE CODE: 231D07-TOR
❑ YES! Please register the following delegate(s) for the 13th ANNUAL PROVINCIAL / MUNICIPAL 

GOVERNMENT LIABILITY
Fee Per Delegate
❑ Conference only  $1795 + $107.70 (6%) GST  = $1902.70
❑ Conference & Interactive Forum  $2290 + $137.40 (6%) GST  = $2427.40

❑ I would like to add the conference materials CD-ROM to my order - $150 (plus applicable taxes and shipping)

* Volume discounts available to individuals employed by the same organization. Not to be combined with any other offer.

❑ I do not wish to receive mailings from other companies

To expedite your registration, please
mention your priority service code
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✃
REGISTRATION FORM

We offer special pricing for groups.
Please email or call for details.
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